Lucky Dogs Pet Sitting

Going farther for you when you're far away.

Client Information Sheet

Owner name(s):

Address:

Home Phone: ( ) -

Cell Phone: ( ) -

Other Phone: ( ) -

Email:

Veterinarian Name:

Address:

Phone:

Emergency Contact:

Phone:

Pet names/descriptions:
1.

2
3
4.
5
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Going farther for you when you're far away.

Feeding and Care
Feeding times/amounts:

A.M.

P.M.

Are treats ok? YES NO

Medication instructions:

Other Instructions:

Is your pet up to date on immunizations? YES NO

Do we have authorization to transport in case of emergency? YES NO
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AUTHORIZATION

1. l authorize Lucky Dogs Pet Sitting to obtain any emergency veterinary care that may be necessary
during the time spent with my pet. | accept responsibility for any charges related to this emergency
care. | also authorize Lucky Dogs to utilize an alternative veterinarian in the event my regular
veterinarian is unavailable. Every effort will be made to contact the owner prior to obtaining
emergency care.

2. Lucky Dogs accepts no responsibility for security of the premises or loss if other individuals have
access to the home during the term of this agreement. Pet care will be performed

only by Lucky Dogs during all assignments unless prearranged with client (i.e., in the event of Lucky
Dogs owner or employee being on vacation, etc.)

3. l agree to reimburse Lucky Dogs for any additional fees for providing emergency care, as well as
any expenses incurred for unexpected visits, transportation, housing, food, or supplies.

4. Lucky Dogs agrees to provide the services stated in this agreement in a reliable, caring and
trustworthy manner. In consideration of these services and as an express condition

thereof, the client expressly waives and relinquishes any and all claims against Lucky Dogs, its
employees or assigns, except those arising from negligence of the pet sitter. Lucky Dogs is

not responsible for damage incurred by pet escaping because of a faulty leash/collar or a collar that
is not properly fitting.

Client agrees to notify Lucky Dogs of any concerns within 24 hours of any complaints.

5. Lucky Dogs will not be liable for the injury, disappearance, death, or fines of any pet with
unsupervised access to the outdoors.

6. Customer will be responsible for all medical expenses and damages resulting from an injury to the
pet sitter or other persons by the pet. Customer agrees to indemnify and hold

harmless Lucky Dogs in the event of a claim by any person injured by the pet.



7. This agreement is valid for all future visits until a new agreement is signed. Lucky Dogs reserves the
right to terminate this agreement at any time, at its sole discretion; likewise,

client may terminate this agreement at any time. There is no term of contract for daily dog walking.
8. It is expressly understood that Lucky Dogs shall not be held responsible for any damage to client's
property, or that of others, caused by client's pets during the period in which they

are in its care. Client has advised Lucky Dogs of all situations, which will relieve it of liability for
damage.

9. Client understands that Lucky Dogs will retain a copy of their key and alarm code (when
applicable). Lucky Dogs may enter premises to perform pet sitting duties. Lucky Dogs may not make
copies of the key without express consent of the client. The client may request the return of their key
at any time.

10. In the case of home boarding, the client affirms that their pet is clean and on flea and tick
control. The client will provide food, medication, and other comforts (bed, toy) that the

dog may require. The client agrees to pick up their pet at the scheduled time or contact Lucky Dogs
to extend the boarding time. The client understands that if they fail to pick up their pet or contact
Lucky Dogs within ten (10) days of the pick up time, Lucky Dogs will consider the pet abandoned and
may surrender them to the local Humane Society or Animal Control Office at their discretion.

11. | have read the terms of this agreement and confirm the accuracy of the information provided.

Client signature: Date: / /

How did you hear about us?
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Price List:
15 minute visit: $15
30 minute visit: $20
$5 surcharge added for weekend or holiday visits
Overnight pet sitting: $70/night
Includes dinner, bedtime and breakfast walks.

$10 surcharge added for weekends (Fri and Sat nights)
or holidays.

Dog Boarding $30/day

$10 surcharge added for weekends (Fri. Sat. and Sun.)
or holidays.

Pet Taxi:

Please ask for rates (based on miles)



Testimonials

| have had Annette sit our precious dog, Sierra, on numerous occasions. Whenever | call her she has
been very accommodating and professional. Best of all my dog loves going there and staying with
her. She pulls me to her front door and comes home looking great and happy. | would highly
recommend her as a sitter.

-Eric Finkelberg, Hallandale, FL

Annette has been great to our dogs, Rootie and Daisy. She's there even when it's raining and even
when we've been locked out of our house. It's hard to find people who will always come through
whenever you need them and her streak has been alive for several months. Thanks for all your help
Annette!

-Steve S, Hollywood, FL

Annette Filecci has taken care of our dog, Satori, a Belgium shepherd, on multiple occasions. Firstly,
Satori is my "baby." He comes everywhere with me--even work and | love him dearly. My husband
and | are very picky about who we trust to take care of him for a couple of reasons. We love him so
much and only want the best for him. Secondly, although he's a great dog and we've spent a lot
of time on training which has more than paid off, he's a powerful breed and smart. Because he's so
smart, he could pull the wool over a lot of humans eyes and get away it. Because he's a powerful
breed, we need to know that the person who is taking care of him has the confidence, knowledge
and experience to handle a dog like this. Annette is all of these things. She has a ton of
experience handling all types of dogs with confidence. She also has a genuine love for the animals
and they pick up on it and love her back. When Satori sees Annette he runs up to her and bathes
her in loving licks! Satori recently spent two weeks with Annette while we went to Mexico to get
married and have our honeymoon. | didn't worry one second about being so far away for so long
while he was being cared for by Annette. | was confident that he was having a great time, which is
exactly what happened. While staying with Annette, he is always so happy in her environment and
fits right in with the family which gives my husband and | total peace of mind to enjoy our
vacations.

-Beth & Ali Witherspoon, Hollywood, FL

There is no better pet sitter, trainer and walker, than Annette! | have two labs, that take me for a
walk. | called Annette to help me, after one of them dragged me when seeing another dog. After
just a month of leash training, my dogs were letting me walk them!!! In addition, Annette is so loving
with my dogs that, when they see her their tails don't stop wagging!

Besides all of her amazing pet loving quallities, Annette is a trust worthy person, who has a key to my
house, so she can take my labs out during the day, while I'm at work!

Anyone that uses Luckydog petsitting is in for a treat!

-Cindy Behar, Hollywood, FL
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Dear Annette,

Thank you again for taking so good care of my dogs. | have been recommending you and your
service to anybody asks me what to do with their dogs when traveling: leaving your dogs behind
it’s as painful as necessary all the times, but I’m lucky | found you and your unique way of pet sitting.
There is no boarding in cages or small rooms filled with dogs left on their own most of the time: you
keep them in the warm of your own house, let them interact with your kids and give them as much
love as they need in order to feel save in a new environment! There is no sadness in my dogs’ face
when they are dropped at your place: they know they will be HAPPY.

Sincerely.

-Francesca Benvenuti, Hollywood Beach, FL

Lucky Dogs offers me peace of mind whenever | need to be away from home. Always very
professional and responsive to our needs.
-Jennifer H, Hallandale, FL

Annette and her family have been watching my dog during long weekends and vacation time for
about a year and a half. | have left my 3 year old Swiss Hound, Fletch with her at least 6 times.
Annette is always accommodating and loving with my dog. He always enjoys his time at her
house, both with the other dogs and her children. Annette offers reasonable rates and is even able
to assist in the pick-up or drop-off of my dog if necessary.

For these reasons | highly recommend Lucky Dogs Petsitting Service.

-Michael Cantarutti, Miami Beach, FL

Thank you for the excellent care my “puppies” received. | was very happy with Annette Filecci. |
plan to use her again soon.

Yours Truly,

-Ester Dichter, Hollywood, FL

Annette,

Thank you so much for taking care of us. You are our best buddy when Daddy is not home. Thank
you for playing with us and all the treats. You are the BEST.

-Nico & Bosco (Pappillion and Toy Poodle), Hallandale, FL
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Insured through
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THIS CERTIFICATE IS ISSUED TO
THE FOLLOWING INSURED MEMBER:

Annette Filecci

Membership ID Number: 59245
Policy Number: 3ED4158

Lucky Dogs Pet Sitting
Po Box 4922

Buena Vista, FL 81211
(954) 678-7456

For association questions and/or
guestions about your insurance plan,
please contact PSA headquarters at
(855) 737-1598 or (715) 831-6004.

Partners: Lucianna Coelho

Additional Insureds: (1)

Pet Daycare & Boarding Locations: Meryl Oshins,

319 S E 5th St Dania FL 33004

S
€s™

Member Certificate

In Dues Liability Program

Membership Effective: 06/22/2018 Membership Expires: 06/22/2019

Optional Coverage: Pet Daycare & Boarding

LIMITS OF INSURANCE BODILY INJURY OR PROPERTY DAMAGE:

$1,000,000 Each Occurrence

$2,000,000 General Aggregate

$1,000,000 Personal and Advertising Injury

$2,000,000 Products / Completed Operations Aggregate Limit

$100,000 Damage to Premises Rented to You

$15,000 Each Occurrence for loss of pets in your care, custody or control
$30,000 Annual Aggregate for loss of pets in your care, custody or control
$1,000 Each Occurrence / $5,000 Annual Aggregate Veterinarian Expense
$2,000 Lost Key coverage for Re-keying of customer's homes

$5,000 Medical Expense Limit

File a claim online or call:

Administered by: RPS Eau Claire, Eau Claire, WI. 1-844-777-8323

Underwritten by: Evanston Insurance Company

$500 per occurrence deductible toward vet expense for any claim arising out of the
voluntary releasing of a pet in your care, custody or control from its leash, outside of the
above ground fenced yard of the pet's owner's or pet sitter's residence (if the optional
pet daycare & boarding coverage is purchased).

View coverage forms at: www.petsitllc.com/members/

Date: 06/21/2018 Authorized Representative: &'KZZZAE é)(/gﬂ~ }/{ W !A!K!

THIS IS INTENDED FOR INFORMATIONAL PURPOSES ONLY. ACTUAL COVERAGE APPLIES PER THE TERMS, CONDITIONS AND EXCLUSIONS AS CONTAINED IN THE INSURANCE POLICY.
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